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Tarifa Social de Acesso a Serviços de Internet —
Portugal's Statutory €6.15 Plan and Its Slow

First-Year Uptake
Digital Inclusion · Good practice · Portugal

Quality score: 48/100

Evidence strength: Moderate

Summary

Portugal's statutory social internet tariff (€6.15/month, ≥15 GB, 12/2 Mbps) targeted ~780,000 households
but drew only 750 requests (450 eligible) by July 2022; ANACOM blamed lock-ins, bundling and tariff
conditions it called meagre.

Key dimensions

Dimension Score

Innovation level 2/5

Sustainability (ongoing) 1/1

Evaluation evidence 0/1

Demonstrated reach 0/1

Documented learning 1/1

Evaluated by C-NAPSE
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