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Tarifa Solidaria: Bolivia's Cross-Carrier Telecom
Discount for Persons with Disabilities

Digital Inclusion · Good practice · Bolivia

Quality score: 68/100

Evidence strength: Observational / pre–post

Summary

Bolivia's telecom regulator ATT, with the Ministry of Health, mandates a 'tarifa solidaria' cutting mobile voice,
SMS and data prices by up to 70% for registered persons with disabilities, reaching over 102,000
beneficiaries across all three national carriers.

Key dimensions

Dimension Score

Innovation level 2/5

Sustainability (ongoing) 1/1

Evaluation evidence 1/1

Demonstrated reach 1/1

Documented learning 0/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-09-12

Autoridad de Regulación y Fiscalización de Telecomunicaciones y Transportes (ATT) & Ministerio de Salud y
Deportes — accessed 2026-09-12

ATT - Tarifa Solidaria portal — accessed 2026-09-12

Erbol: Lanzan tarifa solidaria en telefonia movil — accessed 2026-09-12

DPL News: Personas con discapacidad pagan 70% menos — accessed 2026-09-12
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