THIM — Thailand's Al-Powered Arrival App Cuts
Immigration Paperwork to Under Three Minutes
for 30 Million Travellers

Al in the Public Sector - Good practice - Thailand
Quiality score: 60/100
Evidence strength: Moderate

Summary

Thailand's Immigration Bureau and Digital Identity Co. launched THIM, an AWS-hosted app using Al OCR to
scan passports and auto-fill arrival cards, replacing a system requiring full re-entry on every trip, for the
country's roughly 30 million annual international arrivals.

Key dimensions

Dimension Score

Evidence of impact / measured public value 1/3
Transparency, fairness & accountability 2/3
Transferability / demonstrated replication 2/3
Scalability beyond pilot 2/3
Governance, capability & sustainability 2/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-09-26

Immigration Bureau of Thailand / Digital Identity Co. — accessed 2026-09-26

AWS press release — Digital Identity Co. modernizes Thailand Immigration Bureau services — accessed
2026-09-26

The Star — Thai immigration bureau goes digital to cut border queues — accessed 2026-09-26

Nation Thailand — Thai Immigration Bureau goes digital to cut border queues — accessed 2026-09-26
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