TmHEK's Discrimination-Based Digital
Accessibility Enforcement — Turkey's
Complaint-Driven Route to Inclusive Design

Digital Inclusion - Good practice - Turkiye

Quiality score: 48/100
Evidence strength: Moderate

Summary

Under Law No. 5378 and Circular 2025/10, Turkey's equality body TmHEK treats an inaccessible website as
disability discrimination — its m 204,285 fine against platform GAm N shows a young enforcement regime with
real teeth but a still-limited track record.

Key dimensions

Dimension Score

Innovation level 2/5
Sustainability (ongoing) 1/1
Evaluation evidence 1/1
Demonstrated reach 0/1
Documented learning 0/1

Evaluated by C-NAPSE
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TmHEK press statement on Presidential Circular 2025/10 (digital accessibility) — accessed 2026-08-21
News coverage: TmHEK fines inaccessible platform GAmN m 204,285 — accessed 2026-08-21
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