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Use Facts: Disinformation-Resilience Training for
Pensioners

Digital Inclusion · Good practice · North Macedonia

Quality score: 68/100

Evidence strength: Quasi-experimental

Summary

Since 2022, North Macedonia's Institute of Communication Studies has partnered with the Pensioners'
Union, funded by the British Embassy, to train 500+ retirees to spot disinformation. Trained pensioners
scored 6-12% higher on identification tests than untrained peers.

Key dimensions

Dimension Score

Innovation level 2/5

Sustainability (ongoing) 0/1

Evaluation evidence 1/1

Demonstrated reach 1/1

Documented learning 1/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-07-03

Institute of Communication Studies (ICS) — accessed 2026-07-03

Institute of Communication Studies - Use Facts project page — accessed 2026-07-03

Media & Learning Association - ICS media literacy in North Macedonia — accessed 2026-07-03
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