Verbit — Al Live Captioning and Transcription for
Disability Accommodation in US Higher Education
Al in Education - Good practice - United States of America
Quiality score: 53/100
Evidence strength: Observational / pre—post

Summary

Verbit's Al captioning, used at the University of Arizona and elsewhere, supports US universities' ADA
compliance. A national study of 2,000 students found captions aid learning, though many deaf students still
prefer human captions.

Key dimensions

Dimension Score

Evidence of learning impact 2/3
Equity & inclusion 2/3
Transparency, ethics & data protection 1/3
Teacher capability & pedagogy 1/3
Scalability & sustainability 2/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-07-06

Verbit Inc. — accessed 2026-07-06

Verbit: Campus Complete accessibility subscription — accessed 2026-07-06

Verbit case study: University of Arizona — accessed 2026-07-06

Oregon State University Ecampus: national captioning study — accessed 2026-07-06

National Deaf Center: Al as an accommodation for deaf college students — accessed 2026-07-06
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