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Video Remote Sign Language Interpreting for Deaf
Patients — A Randomized Trial in Bogotá Finds

Real but Partial Gains
Digital Inclusion · Good practice · Colombia

Quality score: 52/100

Evidence strength: Randomised controlled trial

Summary

A 210-patient randomized trial at a Bogotá public hospital tested video remote sign-language interpreting for
Deaf patients against standard communication, finding significant gains in some communication domains but
concluding the technology alone was not sufficient.

Key dimensions

Dimension Score

Innovation level 3/5

Sustainability (ongoing) 0/1

Evaluation evidence 1/1

Demonstrated reach 0/1

Documented learning 1/1

Evaluated by C-NAPSE
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