
Evidoria — the Evidence Observatory, by C-NAPSE · evidoria.eu 1

Vietnam Digital Community Technology Teams
(T■ Công Ngh■ S■ C■ng ■■ng)

Digital Inclusion · Good practice · Vietnam

Quality score: 72/100

Evidence strength: Descriptive / self-reported

Summary

Vietnam's 93,000+ Digital Community Technology Teams (450,000+ volunteers) delivering door-to-door
digital skills in rural, ethnic minority and elderly communities since 2022; 200,000+ trained in pilot; national
e-learning platform with 3,000+ free courses launched 2025.

Key dimensions

Dimension Score

Innovation level 3/5

Sustainability (ongoing) 1/1

Evaluation evidence 1/1

Demonstrated reach 1/1

Documented learning 0/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-06-21

Ministry of Information and Communications of Vietnam — accessed 2026-06-21

OpenGov Asia – Vietnam Digital Literacy Movement 2025 — accessed 2026-06-21

ASEAN DLP / Vietnet-ICT – digital skills and online safety in Vietnam (Vietnam Investment Review) —
accessed 2026-06-21
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