Vodafone Fiji M-PAISA — Mobile Money for
Financial & Digital Inclusion
Digital Inclusion - Good practice - Fiji
Quiality score: 96/100
Evidence strength: Observational / pre—post

Summary

Launched in 2010, Vodafone Fiji's M-PAISA mobile wallet became the country's leading digital-payment
channel, reaching 632,123 users (two-thirds of Fijians) by 2022. In 2023 peer-to-peer transfers hit
FJ$782.4m, and in 2024 M-PAiSA linked to Fiji's national payment system.

Key dimensions

Dimension Score

Innovation level 4/5
Sustainability (ongoing) 1/1
Evaluation evidence 1/1
Demonstrated reach 1/1
Documented learning 11

Evaluated by C-NAPSE
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