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Wayfindr — Co-Designed Open Standard for
Audio Wayfinding, Piloted at London

Underground's Euston Station
Digital Inclusion · Good practice · United Kingdom

Quality score: 76/100

Evidence strength: Strong

Summary

Youth Forum of the Royal London Society for Blind People and ustwo trialled Bluetooth-beacon audio
navigation at Euston; findings fed an open standard approved by ITU in 2017. Early results only 'promising',
no published outcome figures.

Key dimensions

Dimension Score

Innovation level 4/5

Sustainability (ongoing) 1/1

Evaluation evidence 0/1

Demonstrated reach 1/1

Documented learning 1/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-10-27

Wayfindr (ustwo), Transport for London, Royal London Society for Blind People — accessed 2026-10-27

Rail Technology Magazine — Wayfindr setting the standard — accessed 2026-10-27

Zero Project — ITU standard on indoor audio navigation — accessed 2026-10-27

Cite this — Evidoria. Wayfindr — Co-Designed Open Standard for Audio Wayfinding, Piloted at London Underground's Euston
Station. Persistent ID: 17393f25-da38-4536-8365-e0fdbf8afa70.
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