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WFP/UNHCR SMS Food Voucher Scheme for Iraqi
Refugees in Syria

Digital Inclusion · Good practice · Syria

Quality score: 76/100

Evidence strength: Descriptive / self-reported

Summary

Launched in Damascus in 2009, this WFP/UNHCR pilot let Iraqi refugee families redeem food at local shops
using SMS codes texted to donated SIM cards instead of queuing for parcels, later scaling to about 9,600
families before Syria's 2011 civil war disrupted operations.

Key dimensions

Dimension Score

Innovation level 4/5

Sustainability (ongoing) 0/1

Evaluation evidence 1/1

Demonstrated reach 1/1

Documented learning 1/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-07-15

UN World Food Programme (WFP) & UNHCR, with Syria's Ministry of Economy and Trade — accessed
2026-07-15

UN News — accessed 2026-07-15

WFP: Vouchers keep food moving despite Syrian unrest — accessed 2026-07-15

ReliefWeb / IRIN — accessed 2026-07-15

CSIS analysis — accessed 2026-07-15

Cite this — Evidoria. WFP/UNHCR SMS Food Voucher Scheme for Iraqi Refugees in Syria. Persistent ID:
6de90b51-1584-4c4e-88e0-b4835651c76e.

https://news.un.org/en/story/2009/10/319192-un-launches-phone-based-food-voucher-scheme-iraqi-refugees-syria
https://news.un.org/en/story/2009/10/319192-un-launches-phone-based-food-voucher-scheme-iraqi-refugees-syria
https://news.un.org/en/story/2009/10/319192-un-launches-phone-based-food-voucher-scheme-iraqi-refugees-syria
https://www.wfp.org/stories/vouchers-keep-food-moving-despite-syrian-unrest
https://reliefweb.int/report/syrian-arab-republic/syria-wfp-rolls-out-sms-food-vouchers-refugees
https://www.csis.org/analysis/texting-food-sms-revolution-aid-delivery-0

