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Work-Net AI Job & Competency Matching —
Korea's National AI Career-Guidance Platform

AI in Education · Good practice · South Korea

Quality score: 53/100

Evidence strength: Observational / pre–post

Summary

Korea's labour ministry and KEIS built AI into Work-Net: 'The Work' (2018) matched ~7,600 people to jobs in
a year, cutting search time from 10 min to 5 sec. A 2020 upgrade added AI matching across 12,000
competency categories, shared with universities.

Key dimensions

Dimension Score

Evidence of learning impact 2/3

Equity & inclusion 2/3

Transparency, ethics & data protection 1/3

Teacher capability & pedagogy 0/3

Scalability & sustainability 3/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-09-13

Korea Employment Information Service (KEIS) / Ministry of Employment and Labor — accessed 2026-09-13

OECD OPSI - 'The Work' case study — accessed 2026-09-13

Korea.kr official announcement (AI job/talent matching) — accessed 2026-09-13
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