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ZICTA's Universal Access Fund assistive-ICT
package at Chinsali Special School, Zambia

Digital Inclusion · Good practice · Zambia

Quality score: 48/100

Evidence strength: Moderate

Summary

Zambia's ZICTA used its Universal Access Services Fund to equip Chinsali Special School — 768 learners,
213 with disabilities — with 15 computers (5 running JAWS screen-reader software), a braille printer and
internet access; a 2026 assessment reported improved pass rates.

Key dimensions

Dimension Score

Innovation level 2/5

Sustainability (ongoing) 1/1

Evaluation evidence 0/1

Demonstrated reach 0/1

Documented learning 1/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-09-01

Zambia Information and Communications Technology Authority (ZICTA), Universal Access Services Fund —
accessed 2026-09-01

ZICTA bridges digital divide in Muchinga, donates specialized equipment to Chinsali Special School
(Muchinga Province Provincial Administration) — accessed 2026-09-01

ZICTA Assesses UASF ICT Projects to Expand Digital Inclusion Across Rural Zambia (TechAfrica News) —
accessed 2026-09-01
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