Zugang fur alle — Swiss Accessibility Studies:
Independent Audits Show 41 Online Shops and 70
Municipal Websites Falling Short
Digital Inclusion - Good practice - Switzerland

Quality score: 88/100
Evidence strength: Strong

Summary

Swiss foundation Zugang fur alle audits websites with disabled experts: in 2020 only 10 of 41 online shops
were good or very good; in 2025, none of 70 municipal sites was fully accessible and 50 (70%) were rated
not accessible.

Key dimensions

Dimension Score

Innovation level 2/5
Sustainability (ongoing) 1/1
Evaluation evidence 1/1
Demonstrated reach 1/1
Documented learning 11

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-10-21

Stiftung Zugang fir alle (Access for All Foundation) — accessed 2026-10-21

Netzwoche: Nur ein Viertel der Schweizer Onlineshops ist barrierefrei (2020) — accessed 2026-10-21
CORRECTIV.Schweiz: Gemeinde-Webseiten sind nicht barrierefrei (2025) — accessed 2026-10-21
Zugang fur alle: Studie Onlineshopping 2020 (PDF) — accessed 2026-10-21
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https://www.netzwoche.ch/news/2020-11-06/nur-ein-viertel-der-schweizer-onlineshops-sind-barrierefrei
https://www.netzwoche.ch/news/2020-11-06/nur-ein-viertel-der-schweizer-onlineshops-sind-barrierefrei
https://www.netzwoche.ch/news/2020-11-06/nur-ein-viertel-der-schweizer-onlineshops-sind-barrierefrei
https://correctiv.org/barrierefreiheit/2025/10/27/diese-schweizer-gemeinde-websites-sind-nicht-barrierefrei/
https://access-for-all.ch/wp-content/uploads/2022/11/zfa-studie-onlinehopping-2020-d-web.pdf

