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Pontuacéo de qualidade: 80/100
Forca da evidéncia: Observational / pre—post
Sumario

O ministério digital federal alemé&o (BMDS) testou IA agéntica em 19 municipios com 9 startups: o
tratamento de pedidos RGPD caiu mais de 90%, os pedidos de apoio social cairam 45%, e 600 processos
administrativos foram modelados em 12 semanas, com 95% de satisfacdo municipal.

Dimensdes-chave

Dimensao Pontuacao

Evidence of impact / measured public value 3/3
Transparency, fairness & accountability 2/3
Transferability / demonstrated replication 3/3
Scalability beyond pilot 2/3
Governance, capability & sustainability 2/3
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C-NAPSE web research — acedido a 2026-07-13

Bundesministerium fir Digitales und Staatsmodernisierung (BMDS) — acedido a 2026-07-13

BMDS — Agentic Al Hub: Pilotierung erfolgreich abgeschlossen (press release) — acedido a 2026-07-13
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acedido a 2026-07-13
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