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Construido com IBM Watson e a ElementX (spin-off da Universidade de Auckland), o Assistente de IA
processa 9.000+ conversas e 60.000+ pesquisas por més, elevando a resolugdo a primeira em 40% — mas
hé& davidas de privacidade e dependéncia.

Dimensdes-chave

Dimensao Pontuacao

Evidence of learning impact 0/3
Equity & inclusion 1/3
Transparency, ethics & data protection 2/3
Teacher capability & pedagogy 0/3
Scalability & sustainability 2/3

Avaliado por C-NAPSE

Fontes de dados

C-NAPSE web research — acedido a 2026-09-07

University of Auckland (Waipapa Taumata Rau), with ElementX and IBM Watson — acedido a 2026-09-07
University of Auckland news — acedido a 2026-09-07

ElementX customer story — acedido a 2026-09-07

IBM case study — acedido a 2026-09-07

Citar — Evidoria. Assistente de |IA Reduz o Tempo de Resolug&o no Primeiro Contacto — O Chatbot Institucional de Servigos
aos Estudantes da Universidade de Auckland. ID persistente: 63fcadfc-fele-4744-acad-4c2efbcb6fbce.

Evidoria — the Evidence Observatory, by C-NAPSE - evidoria.eu


https://www.auckland.ac.nz/en/news/2025/10/07/ai-assistant-enhances-digital-experience-at-uoa.html
https://www.auckland.ac.nz/en/news/2025/10/07/ai-assistant-enhances-digital-experience-at-uoa.html
https://www.auckland.ac.nz/en/news/2025/10/07/ai-assistant-enhances-digital-experience-at-uoa.html
https://www.elementx.ai/customer-stories/university-of-auckland-ai-chatbot-case-study
https://www.ibm.com/case-studies/university-of-auckland

