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Sumario

O Centro de Servicos de Administracdo Publica de Handi comegou a testar, em marco de 2025, uma linha
telefénica, chatbot, aplicacé@o e rede de quiosques com |A (19001009) para responder 24 horas por dia as
consultas administrativas dos cidados. E real e tem vérias fontes, mas n&o ha dados publicados de
utilizacéo ou preciséo da prépria IA.

Dimensdes-chave

Dimensao Pontuacao

Evidence of impact / measured public value 1/3
Transparency, fairness & accountability 1/3
Transferability / demonstrated replication 2/3
Scalability beyond pilot 2/3
Governance, capability & sustainability 1/3
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Fontes de dados
C-NAPSE web research — acedido a 2026-07-19

Hanoi Public Administration Service Center (Trung tam Phmc vm hanh chinh cong thanh phm Ha Nmi) —
acedido a 2026-07-19

Ministry of Science and Technology (mst.gov.vn): Hanoi deploys Al hotline — acedido a 2026-07-19
Sai Gon Giai Phong: Hanoi tests Al to assist citizens with administrative procedures — acedido a 2026-07-19
VnEconomy: Hanoi launches new public administration service center (staff/cost consolidation figures) —

acedido a 2026-07-19
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