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Sumario

O portal Island.is usa o Askur, um chatbot de 1A que responde a perguntas dos cidad&os, com base em
conteldo validado pelos organismos publicos. O governo indica ~10 mil utilizadores/més com 83-85% de
respostas satisfatdrias; a OCDE refere 90% de correspondéncia resolvida.

Dimensdes-chave

Dimensao Pontuacao

Evidence of impact / measured public value 2/3
Transparency, fairness & accountability 2/3
Transferability / demonstrated replication 1/3
Scalability beyond pilot 3/3
Governance, capability & sustainability 2/3
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