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Sumario

Planeador de rotas com machine learning dos Correios Australianos: dados dos carteiros viram janelas de
entrega de duas horas. Em 2020-21, 1.500+ motoristas, 2,5 milhdes de notificagbes, 96% no prazo;
otimizador chegou a 3.700 motoristas e 500 mil encomendas/dia.

Dimensdes-chave
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Evidence of impact / measured public value 3/3
Transparency, fairness & accountability 2/3
Transferability / demonstrated replication 2/3
Scalability beyond pilot 3/3
Governance, capability & sustainability 2/3
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C-NAPSE web research — acedido a 2026-09-27

Australia Post — acedido a 2026-09-27

Australia Post Annual Report 2020-21 (official, tabled in Parliament) — acedido a 2026-09-27

iTnews: Australia Post to give more customers two-hour delivery estimate — acedido a 2026-09-27
iTnews: Australia Post trials machine learning to estimate parcel delivery times — acedido a 2026-09-27
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