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Sumario

Um estudo de cinco meses sobre o chatbot de apoio ao estudante assistido por IA da Mangosuthu University
of Technology analisou 1.495 interacdes de admissdes, matricula e apoio informatico, registando 96,8% de
resolucdo a primeira consulta, mas um tempo médio de primeira resposta de 23 horas e um uso muito
desigual.

Dimensdes-chave

Dimensao Pontuacao

Evidence of learning impact 1/3
Equity & inclusion 1/3
Transparency, ethics & data protection 2/3
Teacher capability & pedagogy 0/3
Scalability & sustainability 1/3

Avaliado por C-NAPSE
Fontes de dados
C-NAPSE web research — acedido a 2026-09-13

Mangosuthu University of Technology (Learning and Teaching Development Centre) with Durban University
of Technology — acedido a 2026-09-13

Frontiers in Education article — acedido a 2026-09-13

Crossref metadata record — acedido a 2026-09-13

Citar — Evidoria. Padrdes de Envolvimento Comportamental no Chatbot de Apoio ao Estudante com IA da Mangosuthu
University of Technology. ID persistente: bd9745e9-8067-4394-9965-8e935d3e0696.

Evidoria — the Evidence Observatory, by C-NAPSE - evidoria.eu


https://openalex.org/W7169559214
https://openalex.org/W7169559214
https://openalex.org/W7169559214
https://www.frontiersin.org/journals/education/articles/10.3389/feduc.2026.1851891/full
https://api.crossref.org/works/10.3389/feduc.2026.1851891

