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Sumario

O portal CPGRAMS da india adicionou um painel de IA com o lIT Kanpur para categorizar queixas, detetar
spam e analisar causas-raiz, reduzindo o tempo de resolugdo nos ministérios centrais de 32 para 18 dias —
embora a satisfacdo dos cidaddos mal ultrapasse os 50%.

Dimensdes-chave

Dimensao Pontuacao

Evidence of impact / measured public value 2/3
Transparency, fairness & accountability 2/3
Transferability / demonstrated replication 2/3
Scalability beyond pilot 3/3
Governance, capability & sustainability 1/3
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