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Sumario

O DMV do Delaware lancou o Della, um chatbot de IA da Google Cloud no site dmv.de.gov, para questdes
de carta de conducdo e registo de veiculos, num portal com mais de 600 mil visitas mensais — pioneiro
entre os DMV estaduais dos EUA, ainda sem dados de resolu¢éo ou satisfacéo.

Dimensdes-chave

Dimensao Pontuacao

Evidence of impact / measured public value 1/3
Transparency, fairness & accountability 2/3
Transferability / demonstrated replication 2/3
Scalability beyond pilot 2/3
Governance, capability & sustainability 1/3

Avaliado por C-NAPSE

Fontes de dados

C-NAPSE web research — acedido a 2026-08-14

Delaware Division of Motor Vehicles (DMV) — acedido a 2026-08-14
Delaware.gov: DMV Introduces New Chatbot, Della — acedido a 2026-08-14
Coastal Point: DMV introduces new chatbot, Della — acedido a 2026-08-14

Citar — Evidoria. Della — O Chatbot de IA Generativa do DMV do Delaware para Apoio a Servigos de Veiculos. ID persistente:
195d0658-c438-4a7b-94b4-59a22bb9c255.

Evidoria — the Evidence Observatory, by C-NAPSE - evidoria.eu


https://news.delaware.gov/2024/08/01/dmv-introduces-new-chatbot-della/
https://news.delaware.gov/2024/08/01/dmv-introduces-new-chatbot-della/
https://news.delaware.gov/2024/08/01/dmv-introduces-new-chatbot-della/
https://www.coastalpoint.com/news/state/dmv-introduces-new-chatbot-della/article_50001cfc-55af-11ef-a665-a3f1b727601f.html

