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A Dinamarca tornou o Digital Post obrigatério a partir de 2014 e permite a isen¢éo de quem nao consegue
lidar com o digital. Desde 1 de junho de 2023 a isencédo abrange também o autosservigo obrigatorio. No 1.°
trimestre de 2026, 238 479 residentes estavam isentos e 4,86 milhdes recebiam Digital Post.

Dimensdes-chave

Dimensao Pontuacao

Innovation level 3/5
Sustainability (ongoing) 1/1
Evaluation evidence 1/1
Demonstrated reach 1/1
Documented learning 11
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Fontes de dados

C-NAPSE web research — acedido a 2026-09-29

Agency for Digital Government (Digitaliseringsstyrelsen), Denmark — acedido a 2026-09-29
Agency for Digital Government — Digital Post statistics — acedido a 2026-09-29

Life in Denmark — Mandatory self-service and exemption — acedido a 2026-09-29
Diginomica — Denmark has made digital mandatory — acedido a 2026-09-29

Roskilde University — E-government harm (Berger, 2015) — acedido a 2026-09-29

Citar — Evidoria. Isencao do Digital Post na Dinamarca — Valvula de seguranca de um Estado digital obrigatorio. 1D
persistente: d9c4ebc5-b6fd-40f3-993f-2c3275d6016e.
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https://lifeindenmark.borger.dk/apps-and-digital-services/mandatory-self-service
https://lifeindenmark.borger.dk/apps-and-digital-services/mandatory-self-service
https://en.digst.dk/numbers-and-statistics/
https://lifeindenmark.borger.dk/apps-and-digital-services/mandatory-self-service
https://diginomica.com/denmark-has-made-digital-mandatory-for-government-citizen-interactions
https://forskning.ruc.dk/en/publications/e-government-harm-an-assessment-of-the-danish-coercive-digital-po

