Emma — o assistente virtual da USCIS
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Pontuacéo de qualidade: 67/100
Forca da evidéncia: Descriptive / self-reported
Sumario

O assistente virtual bilingue 'TEmma’' da USCIS responde a aproximadamente 456.000 perguntas sobre
imigracdo por més — tratando corretamente ~90% em inglés e ~86% em espanhol — aliviando a presséo de
mais de um milh&o de chamadas mensais.

Dimensdes-chave

Dimensao Pontuacao

Evidence of impact / measured public value 2/3
Transparency, fairness & accountability 2/3
Transferability / demonstrated replication 2/3
Scalability beyond pilot 2/3
Governance, capability & sustainability 2/3
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https://www.uscis.gov/tools/meet-emma-our-virtual-assistant
https://www.uscis.gov/tools/meet-emma-our-virtual-assistant
https://aegai.nd.edu/latest/who-is-emma-using-chatbots-in-immigration-services/

