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O Ministério do Trabalho e Assuntos Sociais checo criou a Eva, uma assistente de |A generativa para o call
center de prestacdes sociais, e acrescentou leitura automaética de documentos por IA ao portal Jenda. O
ministério e a Microsoft reportam fortes ganhos de utilizacdo; ainda nédo ha auditoria independente que
confirme os nameros.

Dimensdes-chave

Dimensao Pontuacao

Evidence of impact / measured public value 3/3
Transparency, fairness & accountability 1/3
Transferability / demonstrated replication 1/3
Scalability beyond pilot 3/3
Governance, capability & sustainability 1/3
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Fontes de dados

C-NAPSE web research — acedido a 2026-08-21

Ministry of Labour and Social Affairs (MPSV) — acedido a 2026-08-21

MPSV — Jenda mobile app announcement — acedido a 2026-08-21

Protext/CTK — Digital Future Awards 2025 coverage — acedido a 2026-08-21

Microsoft Customer Story — Czech MPSV Azure OpenAl deployment — acedido a 2026-08-21
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