GovGuideNigeria— o Assistente de |IA no
WhatsApp da Nigéria para Servi¢cos do Governo
Federal

Al in the Public Sector - Boa pratica - Nigéria

Pontuacéo de qualidade: 40/100
Forca da evidéncia: Moderada
Sumaério

O Ministério Federal das Comunicac¢des da Nigéria lancou o GovGuideNigeria, um assistente de |1A no
WhatsApp e na web, construido sobre os modelos Llama da Meta, dando aos cidadaos acesso a informagao
de mais de 35 ministérios federais e 60 agéncias em inglés, halga, igho e ioruba.

Dimensdes-chave

Dimensao Pontuacao

Evidence of impact / measured public value 0/3
Transparency, fairness & accountability 1/3
Transferability / demonstrated replication 1/3
Scalability beyond pilot 2/3
Governance, capability & sustainability 2/3

Avaliado por C-NAPSE
Fontes de dados
C-NAPSE web research — acedido a 2026-08-30

Federal Ministry of Communications, Innovation & Digital Economy (FMCIDE) / NCAIR, built by Publica Al
with Meta — acedido a 2026-08-30

Nairametrics launch coverage — acedido a 2026-08-30
TechCabal coverage — acedido a 2026-08-30
News Agency of Nigeria (NAN) coverage — acedido a 2026-08-30

Citar — Evidoria. GovGuideNigeria — o Assistente de IA no WhatsApp da Nigéria para Servi¢cos do Governo Federal. ID
persistente: 0d429a0f-4a45-430c-976b-56d35ca74698.
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https://nairametrics.com/2026/05/21/fg-launches-ai-platform-to-simplify-access-to-government-services/
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https://techcabal.com/2026/05/22/nigeria-taps-meta-ai-to-help-citizens-access-government-services/
https://nannews.ng/communications-ministry-meta-others-unveil-govguide-nigeria-for-improved-services/

