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Sumário

Plataforma NLP da GovTech Singapura: modelação de tópicos, sumarização, análise do Hansard e Q&A;
sobre normas TIC (IM8). 1.680 utilizadores ativos em seis meses (4,85/5 satisfação); integrada no chatbot
do Municipal Services Office. Nomeada pela OCDE OPSI (2023).

Dimensões-chave

Dimensão Pontuação

Evidence of impact / measured public value 1/3

Transparency, fairness & accountability 2/3

Transferability / demonstrated replication 1/3

Scalability beyond pilot 2/3

Governance, capability & sustainability 2/3
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GovText web portal — acedido a 2026-06-25
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https://www.govtext.gov.sg/
https://www.govtext.gov.sg/
https://www.tech.gov.sg/products-and-services/for-government-agencies/data-and-ai/govtext/
https://oecd-opsi.org/innovations/goxtext-the-whole-of-government-text-analytics-platform/
https://www.developer.tech.gov.sg/products/categories/analytics/govtext/overview.html
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