Hukoomi Al — Portal Nacional de e-Governo do
Qatar com IA Generativa

Al in the Public Sector - Good practice - Quatar

Pontuacéo de qualidade: 40/100
Forca da evidéncia: Moderada
Sumaério

O portal de e-governo do Qatar, Hukoomi, integrou GPT do Azure OpenAl em fev. 2023, sendo um dos
primeiros portais governamentais do Golfo a adotar |A generativa para orientagdo cidada. O portal
disponibiliza mais de 1 000 servicos com pesquisa assistida por IA.

Dimensdes-chave

Dimensao Pontuacao

Evidence of impact / measured public value 1/3
Transparency, fairness & accountability 1/3
Transferability / demonstrated replication 1/3
Scalability beyond pilot 2/3
Governance, capability & sustainability 1/3

Avaliado por C-NAPSE

Fontes de dados

C-NAPSE web research — acedido a 2026-06-25

Ministry of Communications and Information Technology (MCIT), Qatar — acedido a 2026-06-25
Qatar MCIT — GovAl Programme — acedido a 2026-06-25

Microsoft — MCIT GPT Launch Announcement (Feb 2023) — acedido a 2026-06-25

Hukoomi Official Portal — acedido a 2026-06-25

Qatar Digital Government Strategy 2030 — acedido a 2026-06-25

Citar — Evidoria. Hukoomi Al — Portal Nacional de e-Governo do Qatar com IA Generativa. ID persistente:
801b0848-0b90-4db6-98ce-c1f91a406a8c.

Evidoria — the Evidence Observatory, by C-NAPSE - evidoria.eu


https://hukoomi.gov.qa/en
https://hukoomi.gov.qa/en
https://www.mcit.gov.qa/en/govai-program/
https://news.microsoft.com/en-xm/2023/02/23/mcit-brings-new-gpt-powered-experience-to-empower-government-innovation-from-qatar-to-the-world/
https://hukoomi.gov.qa/en
https://services.hukoomi.gov.qa/assets/documents/digitalprojects/QDG%20NextGen%20Strategy.pdf

