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Pontuacéo de qualidade: 80/100
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Sumario

A plataforma IremboGov do Ruanda, com 223 servi¢os publicos, ganhou um chatbot de 1A em
quinyarwanda, inglés e francés; andlise independente mostra pedidos a crescer 42% e conclusdo online
direta a subir de 31% para 41% (2022-2023).

Dimensdes-chave

Dimensao Pontuacao

Evidence of impact / measured public value 3/3
Transparency, fairness & accountability 2/3
Transferability / demonstrated replication 2/3
Scalability beyond pilot 3/3
Governance, capability & sustainability 2/3
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