O 'Nenkin Chatbot' do Servi¢co de Pensdes do
Japao Ganha IA Generativa para Atender 600 Mil
Utilizadores Anuais em Seis Novas Linguas
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Pontuacéo de qualidade: 60/100
Forca da evidéncia: Moderada
Sumario

Fujitsu adiciona IA generativa ao Nenkin Chatbot do Servico de Pensdes do Jap&o (600 mil
utilizadores/ano), para gerar rascunhos de respostas revistos por funcionarios, com suporte em inglés,
chinés, coreano, portugués, vietnamita e tagalo desde abril de 2026.

Dimensdes-chave

Dimensao Pontuacao

Evidence of impact / measured public value 1/3
Transparency, fairness & accountability 2/3
Transferability / demonstrated replication 2/3
Scalability beyond pilot 2/3
Governance, capability & sustainability 2/3
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Fontes de dados

C-NAPSE web research — acedido a 2026-09-27

Japan Pension Service — acedido a 2026-09-27

Fujitsu Global press release (2025-11-06) — acedido a 2026-09-27

ITmedia NEWS: independent coverage of the launch — acedido a 2026-09-27

Japan Pension Service: official Nenkin Chatbot page — acedido a 2026-09-27
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https://www.itmedia.co.jp/news/articles/2511/07/news100.html
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https://global.fujitsu/en-global/pr/news/2025/11/06-01
https://www.itmedia.co.jp/news/articles/2511/07/news100.html
https://www.nenkin.go.jp/service/seidozenpan/chatbot.html

