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Sumário

O Conselho de Liverpool assinou um contrato de cinco anos, no valor de £2,7 milhões, com a Jadu para
criar uma 'Digital Layer' de baixo código combinando gestão de casos, Microsoft Power Platform e IA
generativa, com poupança projetada de cerca de £1,8 milhões por ano ao reduzir a necessidade de os
residentes reclamarem atualizações de serviços.

Dimensões-chave

Dimensão Pontuação

Evidence of impact / measured public value 1/3

Transparency, fairness & accountability 1/3

Transferability / demonstrated replication 1/3

Scalability beyond pilot 2/3

Governance, capability & sustainability 0/3
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C-NAPSE web research — acedido a 2026-09-14

Liverpool City Council, with Jadu — acedido a 2026-09-14

UKAuthority coverage — acedido a 2026-09-14

Jadu announcement — acedido a 2026-09-14
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https://liverpoolexpress.co.uk/liverpool-city-council-to-use-ai-and-automation-to-transform-the-way-it-deals-with-customer-enquiries/
https://liverpoolexpress.co.uk/liverpool-city-council-to-use-ai-and-automation-to-transform-the-way-it-deals-with-customer-enquiries/
https://www.ukauthority.com/articles/liverpool-city-council-to-implement-jadu-system-for-case-management/
https://www.jadu.net/news/article/252/liverpool-city-council-selects-jadu-as-partner-for-modern-lowcode-case-management-creating-a-digital-layer-

