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Sumário

O Conselho de Kingston testou o Magic Notes, da Beam, com equipas de apoio social para redigir notas de
casos e avaliações, reduzindo o tempo de conclusão em 50–60%, encurtando relatórios de supervisão de 40
para menos de 10 minutos, e libertando até 4 horas semanais por assistente social.

Dimensões-chave

Dimensão Pontuação

Evidence of impact / measured public value 2/3

Transparency, fairness & accountability 2/3

Transferability / demonstrated replication 2/3

Scalability beyond pilot 2/3

Governance, capability & sustainability 1/3

Avaliado por C-NAPSE

Fontes de dados

C-NAPSE web research — acedido a 2026-09-14

Royal Borough of Kingston upon Thames Adult Social Care, with Beam — acedido a 2026-09-14

Local Government Association case study — acedido a 2026-09-14

Kingston Nub News coverage — acedido a 2026-09-14
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https://www.local.gov.uk/case-studies/kingston-council-using-ai-adult-social-care-administration
https://www.local.gov.uk/case-studies/kingston-council-using-ai-adult-social-care-administration
https://www.local.gov.uk/case-studies/kingston-council-using-ai-adult-social-care-administration
https://kingston.nub.news/news/local-news/kingston-council-gives-its-social-workers-access-to-ai-tool-245678

