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Sumário

Em junho de 2025, o Maryland lançou um chatbot bilingue com Claude para o programa alimentar SUN
Bucks (72,5 milhões de dólares), alcançando mais de 600 000 residentes e reduzindo o volume de
chamadas — mas uma disputa federal expôs limites reais de governação.

Dimensões-chave

Dimensão Pontuação

Evidence of impact / measured public value 2/3

Transparency, fairness & accountability 1/3

Transferability / demonstrated replication 2/3

Scalability beyond pilot 2/3

Governance, capability & sustainability 1/3

Avaliado por C-NAPSE

Fontes de dados

C-NAPSE web research — acedido a 2026-08-30

Maryland Department of Human Services / Governor's Innovation Team (with Anthropic, Percepta) —
acedido a 2026-08-30

Governor's Office press release — acedido a 2026-08-30

Anthropic: Maryland partnership announcement — acedido a 2026-08-30

The Baltimore Banner: governance concerns — acedido a 2026-08-30

StateScoop: Code for America / Anthropic SNAP tools — acedido a 2026-08-30
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https://governor.maryland.gov/news/press-releases/maryland-governor-wes-moore-announces-landmark-ai-partnership-transform-state-service-delivery
https://governor.maryland.gov/news/press-releases/maryland-governor-wes-moore-announces-landmark-ai-partnership-transform-state-service-delivery
https://governor.maryland.gov/news/press-releases/maryland-governor-wes-moore-announces-landmark-ai-partnership-transform-state-service-delivery
https://www.anthropic.com/news/maryland-partnership
https://www.thebanner.com/opinion/column/maryland-claude-ai-chatbot-open-ai-palantir-KBAUBW7MFNGKZJCHTHNPKJJTCM/
https://statescoop.com/code-for-america-anthropic-ai-snap-caseworkers/

