Chatbot de IA OneService — Assistente de
Reporte de Problemas Municipais de Singapura
Baseado em PLN

Al in the Public Sector - Good practice - Singapura

Pontuacéo de qualidade: 67/100
Forca da evidéncia: Descriptive / self-reported
Sumario

O chatbot OneService de Singapura permite reportar problemas municipais via WhatsApp/Telegram em
linguagem natural. Um modelo de PLN classifica os relatos com 80-85% de preciséo, processando cerca de
20 mil relatos por més.

Dimensdes-chave

Dimensao Pontuacao

Evidence of impact / measured public value 2/3
Transparency, fairness & accountability 2/3
Transferability / demonstrated replication 2/3
Scalability beyond pilot 2/3
Governance, capability & sustainability 2/3
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