Pair — Assistente de IA generativa de Singapura
para funcionarios publicos

Al in the Public Sector - Good practice - Singapura

Pontuacéo de qualidade: 87/100
Forca da evidéncia: Descriptive / self-reported
Sumario

Pair € o assistente LLM da GovTech Singapore para servidores publicos — reda¢éo, pesquisa e anélise —
com 60.000+ utilizadores registados em 100+ agéncias, 20.000+ utilizadores activos semanais e uma
reducdo estimada de 46% no tempo em tarefas administrativas.

Dimensdes-chave

Dimensao Pontuacao

Evidence of impact / measured public value 3/3
Transparency, fairness & accountability 2/3
Transferability / demonstrated replication 2/3
Scalability beyond pilot 3/3
Governance, capability & sustainability 3/3

Avaliado por C-NAPSE

Fontes de dados

C-NAPSE evaluation — acedido a 2026-06-19

GovTech Singapore — Pair — acedido a 2026-06-19

UNDP — Pairing with Al for public-sector impact — acedido a 2026-06-19

Citar — Evidoria. Pair — Assistente de IA generativa de Singapura para funcionarios publicos. ID persistente:
52549087-961c-4161-94aa-77068b924657.

Evidoria — the Evidence Observatory, by C-NAPSE - evidoria.eu


https://www.tech.gov.sg/products-and-services/for-government-agencies/productivity-and-marketing/pair/
https://www.tech.gov.sg/products-and-services/for-government-agencies/productivity-and-marketing/pair/
https://www.undp.org/policy-centre/singapore/blog/pairing-ai-public-sector-impact-singapore

