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Sumario

Desde 2018 a administracéo fiscal da Sérvia opera um sistema de gestéo de risco IA/big data com a
Universidade de Novi Sad; a receita do imposto salarial cresceu ~70 % (2018-2022), atribuida ao sistema
CRM e areformas administrativas mais amplas.

Dimensdes-chave

Dimensao Pontuacao

Evidence of impact / measured public value 2/3
Transparency, fairness & accountability 1/3
Transferability / demonstrated replication 2/3
Scalability beyond pilot 2/3
Governance, capability & sustainability 2/3
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