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O assistente de |A bilingue Rammas, da DEWA, respondeu a milhdes de pedidos sobre servi¢os de utilidade
publica através do site, aplicacdo, WhatsApp, Alexa e Instagram desde 2017; os numeros de utilizagéo séo
divulgados pela propria DEWA, sem auditoria independente encontrada.

Dimensdes-chave

Dimensao Pontuacao

Evidence of impact / measured public value 1/3
Transparency, fairness & accountability 1/3
Transferability / demonstrated replication 1/3
Scalability beyond pilot 2/3
Governance, capability & sustainability 2/3
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