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Sumario

A Autoridade Tributaria irlandesa criou o RevAssist, um assistente de IA interno treinado apenas nos seus
1.500 manuais fiscais. A precisdo do encaminhamento no portal MyEnquiries subiu de cerca de 70% para
98%.

Dimensdes-chave

Dimensao Pontuacao

Evidence of impact / measured public value 2/3
Transparency, fairness & accountability 2/3
Transferability / demonstrated replication 1/3
Scalability beyond pilot 2/3
Governance, capability & sustainability 2/3
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Fontes de dados

C-NAPSE web research — acedido a 2026-08-06

Office of the Revenue Commissioners — acedido a 2026-08-06

Eolas Magazine - How Revenue uses Al to improve the user experience — acedido a 2026-08-06

Global Government Forum - How Al is transforming Ireland's revenue collection — acedido a 2026-08-06
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