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Sumario

O Gabinete de Administracdo Eletronica da Sérvia regista 357 000+ conversas e 77% de satisfagdo no
assistente de IA do eUprava, e langou em julho de 2026 o 'Radoslav', quinto assistente para cinco
programas sociais.

Dimensdes-chave

Dimensao Pontuacao

Evidence of impact / measured public value 2/3
Transparency, fairness & accountability 1/3
Transferability / demonstrated replication 1/3
Scalability beyond pilot 2/3
Governance, capability & sustainability 2/3
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