
Evidoria — the Evidence Observatory, by C-NAPSE · evidoria.eu 1

LifeSG de Singapura — O Agrupamento "Uma Só
Vez" de Eventos de Vida Reduz o Registo de

Nascimento de 60 para 15 Minutos
AI in the Public Sector · Boa prática · Singapura

Pontuação de qualidade: 87/100

Força da evidência: Observacional / pré-pós

Sumário

A LifeSG da GovTech permite registar um nascimento, pedir o Baby Bonus e inscrever a biblioteca numa
sessão de 15 minutos, em vez de três visitas de 60 minutos, reutilizando dados entre agências segundo o
princípio "uma só vez" de Singapura.

Dimensões-chave

Dimensão Pontuação

Evidence of impact / measured public value 3/3

Transparency, fairness & accountability 2/3

Transferability / demonstrated replication 2/3

Scalability beyond pilot 3/3

Governance, capability & sustainability 3/3
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Fontes de dados

C-NAPSE web research — acedido a 2026-09-11

Government Technology Agency of Singapore (GovTech), with the Ministry of Digital Development and
Information (MDDI), Immigration & Checkpoints Authority (ICA) and Ministry of Health (MOH) — acedido a
2026-09-11

GovTech Singapore: Moments of Life is now LifeSG – the story so far — acedido a 2026-09-11

LifeSG: Birth registration and Baby Bonus application — acedido a 2026-09-11

Ministry of Health Singapore: Streamlining birth and death registration processes — acedido a 2026-09-11
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https://www.life.gov.sg/about-us/birth-registration
https://www.life.gov.sg/about-us/birth-registration
https://www.life.gov.sg/about-us/birth-registration
https://www.tech.gov.sg/technews/moments-of-life-is-now-lifesg-story-so-far/
https://www.life.gov.sg/about-us/birth-registration
https://www.moh.gov.sg/newsroom/streamlining-birth-and-death-registration-processes-digital-certificates-to-replace-physical-certificates-from-29-may-2022/

