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O chatbot de IA do MOEL, integrado na app coreana Daangn, transforma a conversa de um trabalhador
diretamente numa queixa salarial redigida automaticamente e submetida ao Portal Laboral. O uso diario
cresceu 85,7% apo6s a integragao.

Dimensdes-chave

Dimensao Pontuacao

Evidence of impact / measured public value 2/3
Transparency, fairness & accountability 1/3
Transferability / demonstrated replication 1/3
Scalability beyond pilot 1/3
Governance, capability & sustainability 2/3
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