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Sumário

O robô telefónico de IA da SSA já trata grande parte das 5 milhões de chamadas mensais à sua linha
nacional e reduziu o tempo médio de espera de 30 para 7 minutos, mas testes independentes encontraram
erros nas respostas e falhas com chamadores vulneráveis.
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Dimensão Pontuação

Evidence of impact / measured public value 2/3

Transparency, fairness & accountability 2/3

Transferability / demonstrated replication 2/3

Scalability beyond pilot 3/3

Governance, capability & sustainability 2/3
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https://www.ssa.gov/ai
https://www.ssa.gov/ai
https://www.ssa.gov/ai
https://federalnewsnetwork.com/it-modernization/2025/05/ssa-will-get-call-wait-times-down-to-single-digits-using-ai-commissioner-tells-employees/
https://www.aarp.org/social-security/ai-customer-service/

