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StateChat — o Chatbot Empresarial de IA do
Departamento de Estado dos EUA Ultrapassa 62
000 Utilizadores, com 90% a Relatar Poupança de

Tempo
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Sumário

O chatbot empresarial de IA StateChat do Departamento de Estado dos EUA cresceu de 150 testadores
para 62 000+ utilizadores até junho de 2026; um inquérito de 2025 a 2 706 funcionários mostrou 90% com
poupança de tempo e 96% a recomendar.
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Evidence of impact / measured public value 2/3

Transparency, fairness & accountability 2/3

Transferability / demonstrated replication 2/3

Scalability beyond pilot 3/3

Governance, capability & sustainability 3/3
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C-NAPSE web research — acedido a 2026-08-09
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FedScoop: State Department is launching an internal chatbot — acedido a 2026-08-09
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