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Sumario

O chatbot de IA da NECTEC (LINE) classifica reclamacdes de cidadaos a nivel nacional. Jun 2022-Jul
2024: 947 769 queixas, 77% de resolugdo, tempo de 16 para 4 dias em 11 808 organismos de 53 provincias,
poupando 78M THB (~US$2,1M) anuais.

Dimensdes-chave

Dimensao Pontuacao

Evidence of impact / measured public value 3/3
Transparency, fairness & accountability 1/3
Transferability / demonstrated replication 2/3
Scalability beyond pilot 3/3
Governance, capability & sustainability 2/3
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