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Sumario

O servico tailandés permite a utilizadores surdos contactar pessoas ouvintes através de intérpretes de lingua
gestual por video, voz e texto. Passou de cerca de 45 000 chamadas (2012) para mais de 115 000 (2015),
mas um atraso orcamental suspendeu-o a 13 de junho de 2025.

Dimensdes-chave

Dimensao Pontuacao

Innovation level 3/5
Sustainability (ongoing) 0/1
Evaluation evidence 0/1
Demonstrated reach 11
Documented learning 11
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C-NAPSE web research — acedido a 2026-10-07

NSTDA A-MED / Universal Foundation for Persons with Disabilities / NBTC — acedido a 2026-10-07
The Story Thailand — Bringing the hearing impaired out of isolation — acedido a 2026-10-07

nWise — 250 percent increase in TTRS use — acedido a 2026-10-07

Prachatai — Deaf people in crisis during three-month blackout — acedido a 2026-10-07

Citar — Evidoria. TTRS — Servico tailandés de retransmisséo em video (Total Conversation) para cidadaos surdos e o custo de
uma falha de financiamento de trés meses. ID persistente: 18f530b2-a646-4b1b-9af4-232864321601.

Evidoria — the Evidence Observatory, by C-NAPSE - evidoria.eu


https://nwise.se/resources/250-percent-increase-thai-telecommunication-relay-service-use/
https://nwise.se/resources/250-percent-increase-thai-telecommunication-relay-service-use/
https://www.thestorythailand.com/en/bringing-the-hearing-impaired-out-of-isolation/
https://nwise.se/resources/250-percent-increase-thai-telecommunication-relay-service-use/
https://prachataienglish.com/node/11567

