Ulangizi Al — o Chatbot de Aconselhamento
Agricola do Malaui Apoiado em Dados do Governo

Al in the Public Sector - Boa pratica - Malawi

Pontuacéo de qualidade: 40/100
Forca da evidéncia: Moderada
Sumaério

O chatbot Ulangizi, da Opportunity International, une IA generativa as orienta¢cdes do Ministério da
Agricultura do Maldui, dando a agricultores conselhos por voz, texto e foto em chichewa via WhatsApp.
Milhares ja usam, mas o impacto é anedético e a preciséo irregular.

Dimensdes-chave

Dimensao Pontuacao

Evidence of impact / measured public value 1/3
Transparency, fairness & accountability 1/3
Transferability / demonstrated replication 2/3
Scalability beyond pilot 1/3
Governance, capability & sustainability 1/3

Avaliado por C-NAPSE

Fontes de dados

C-NAPSE web research — acedido a 2026-09-05

Opportunity International (with Malawi's Ministry of Agriculture) — acedido a 2026-09-05

Rest of World: Ulangizi Al helps farmers in Malawi with advice about pests, drought, and climate change —
acedido a 2026-09-05

Microsoft Customer Story: Opportunity International works to end farmer poverty in Malawi with Azure Al —
acedido a 2026-09-05

Citar — Evidoria. Ulangizi Al — o Chatbot de Aconselhamento Agricola do Malaui Apoiado em Dados do Governo. ID
persistente: b971ee5f-1¢30-4bd5-895c-db5¢c810dd819.

Evidoria — the Evidence Observatory, by C-NAPSE - evidoria.eu


https://developer.nvidia.com/blog/ai-chatbot-delivers-multilingual-support-to-african-farmers
https://developer.nvidia.com/blog/ai-chatbot-delivers-multilingual-support-to-african-farmers
https://restofworld.org/2025/malawi-ulangizi-ai-farming-chatbot/
https://www.microsoft.com/en/customers/story/23063-opportunity-international-azure

