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Sumário

Viena autorizou a IA generativa na administração em 2023 e relançou a plataforma interna como WienKI em
2025. A cidade regista 2 500 utilizadores ativos e 104 062 conversas entre ~70 000 trabalhadores; não há
avaliação de resultados publicada.

Dimensões-chave

Dimensão Pontuação

Evidence of impact / measured public value 1/3

Transparency, fairness & accountability 2/3

Transferability / demonstrated replication 1/3

Scalability beyond pilot 1/3

Governance, capability & sustainability 2/3

Avaliado por C-NAPSE

Fontes de dados

C-NAPSE web research — acedido a 2026-10-03

City of Vienna (Wien Digital / Magistratsdirektion) — acedido a 2026-10-03

Wien Digital Leistungsbericht 2025 — KI in der Stadt Wien — acedido a 2026-10-03

EC Public Sector Tech Watch — WienKI — acedido a 2026-10-03

Digitales Wien — Red Hat Innovation Award 2025 — acedido a 2026-10-03

wien.ORF.at — Bedienstete der Stadt dürfen KI nutzen — acedido a 2026-10-03
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https://www.wien.gv.at/spezial/leistungsbericht-wien-digital/innovationen-und-sicherheit/ki-in-der-stadt-wien/
https://www.wien.gv.at/spezial/leistungsbericht-wien-digital/innovationen-und-sicherheit/ki-in-der-stadt-wien/
https://www.wien.gv.at/spezial/leistungsbericht-wien-digital/innovationen-und-sicherheit/ki-in-der-stadt-wien/
https://interoperable-europe.ec.europa.eu/collection/public-sector-tech-watch/wienki-holistic-approach-city-vienna-generative-ai
https://digitales.wien.gv.at/stadt-wien-gewinnt-red-hat-innovation-award-2025/
https://wien.orf.at/stories/3241784/

